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NPABO HA 1OBPO AAIMUHUCTPATUBHO OBCITYXXBAHE

/Eeponetcku kodekc 3a dobpo noeedeHue Ha aOMuHUcmpayusma/

Bceku vyosek uma npaso Oa monyyu OmM UHCMUMYyyuume u opaaHume Ha
Cwbro3a cripasednueo, beanpucmpacmHo u 8 pa3yMeH CPOK aOMuHUCMpPamugHo
obcnyxeaHe.

2. Toea npaso eknoyea:

- Npasomo Ha eceku 4oeek 0a 6bde uscnywaH, npedu cpewy Hezo 0a 6vdam
npednpuemu kakeumo u da buno Hebna2onpusmHU MepKuU;

- Ipasomo Ha eceku 4Yosek 0a uma docmwbrn 0o ceoemo docue, kKamo crnasea
8CUYKU 3a@KOHHU UHMepecu 3a rnosepumenHocm u npogecuoHasnHa malHa;

- 3a0b/mKeHuemo Ha adMuHucmpauyusma da Momueupa peweHusma cu.

3. Beeku 4osek uma npasomo 0a 6boe ebamezdeH om ObwHocmma 3a 8CuYKuU
gpedu, NPUYUHEeHU Oom HelHU OpaaHu uu CAyXumenu npu U3nb/iHEHUe Ha mexHume
cnyxebHu  3adb/mkeHus 8 cbomeemcmeue C¢ obwume  MpUHYuUNuU  Ha
3aKoHOO0amenicmeomo Ha Obpxxasume-4ieHKU.

4. Bceku yosek moxe Oa nuwe 0o uHcmumyuyuume Ha Cbr3a Ha eOuH om
e3uyume Ha [ozosopume u mpsibea 0a nony4u 0mao80p Ha CbLyUs e3UK.

(4n. 41 om Xapmama 3a ocHosHume rnpasa)

OBLUU NOJNOXEHUA

I
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Xapma Ha KnueHma Ha obwuHcka admuHucmpayus Konpuswuya

ObuwwHcka agmuHucTpauua npu ObwuHa Konpuswmua ce pbkosBoau npw
OCbLUECTBSIBAHE HA CBOSAITA AEWHOCT OT NPUHUMNWTE Ha 3aKOHHOCT, OTKPUTOCT,
LOCTBMHOCT,  CaMOCTOSITENTHOCT,  OTFOBOPHOCT,  KOOpAWMHAaUMA,  rapaHTupaHe
MHTEpecuTe Ha HaCENeHUeTo W aAMUHUCTPAUMsTa, KakTo M oT 12-Te npuHuuna 3a
nobpo ynpaenenwue cbrnacHo CTpaTterusTa 3a uHoBauuu M OoBpo ynpasneHue Ha
MeCTHO HMBO Ha CbBeTa Ha Espona.

Boaexu oT XenaHweTo Aa NpefocTaBuM Bb3MOXHO Hai-Ao6poTo obcnyxeaHe
Ha KNWEeHTUTE M [Ja NeYenuMm TAXHOTO JOBEpUE, peanuaupaxme peauua AencTeus 3a
npunaraHe Ha MHOBaLWM 1 eBPONENCKU CTaHAAPTU B 06CNy)XXBaHETO.

Cneasaitku Teau NpUHUMNK U CTaHAapTu, npegnarame Ha Bawerto BHUMaHue
HacToswarta XapTa Ha KIWeHTa, KOATO MpeacTtaBs OCHOBHWTE npaBuna 3a

aaMuHUcTpaTusHo obcnyxeaHe B ObwwmHa Konpuswuua.

XapTtaTta Ha KnueHTa onpegens:

1. OBbwwmte n cobcTBeHMTE CTAHAAPTU 3@ KA4YecTBO Ha afMWHUCTPATUBHOTO
obcnyxsaHe.

2. HauunwuTe 3a gonuteBaHe Ao notpebutenute 3a nogobpsisaHe n OTYUTAHE Ha
paboTaTta no npunaraHeTo Ha cTaHaapTuTe.

3. lNpaearta Ha noTpebutenute n opraHu3auusTa Ha pabortaTta CbC curHanm,
npeanoXeHus n xxanbu BbB Bpb3ka C aAMUHUCTPATUBHOTO obcnyxBaHe.

4. Hauyunute, no kouto Bue, notpebutenute Ha agMUHUCTPATUBHMU YCNyru,
MOXeTe [a M3pasuTe CBOSiTa HEeyAOBNETBOPEHOCT OT npeaoctassHuTe Bu
aOMUHUCTPATUBHW YCNYTW.

5. Bb3moxHOCTUTE 3a BaleTo akTUBHO yyacTue 4Ype3 MHEHWUs, NPenopbku U

npegnoXeHusa 3a yCbBbpLUEHCTBAaHE Ha aAMUHUCTPATUBHOTO OﬁCJ’IY)KBaHe.

Hue ce aHraxupame:

v' [la ce oTHacame ¢ BHUMaHUE U yBaXeHWe KbM rpagaHuTte, KaTto 3avduTame

TAXHOTO NTUYHO AOCTONHCTBO;
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v [la ocurypuM paBHOMOCTAaBEHOCT HA KMWMEHTWTE Mpu AOCTbNAa A0 YCNyrv M
UHopMaLUs, HE3aBUCUMO OT TEXHUsi MOoJN, paca, HapOAHOCT, eTHWYecka
NPUHAANEXHOCT, penurus, 34paBOCMOBHO CbCTosiHWE, obpasoBaHue,
yBexaeHns, Bb3pacT, CEMENHO NOMOXeHe U BCAKaKBM ApYrv NpUsHaLu;

v [la cMe npodecuoHanucTM U KOMMETEHTHO U OTFOBOPHO Aa peluaBame
nocTassiHuTe Npo6rnemMun n U3BbPLUBAME NOUCKAHUTE YCNyru;

v [la v3BbpliBaMe WCKaHWTE yCnyru U Aa ce NpoM3HacsMe Mo MOCTaBeHU
BBLNPOCK, NPEANOXKEHUS U CUTHANU B CPOK;

v [la He wu3McKBame OT 3asBUTENWTE Aa NpeaocTaBsT WHpopmauyms,
[oKasaTencTsa Wnu AOKYMEHTH, 3a KOMTO ca Hanuue AaHHu, cbbupaxu unu
cb3gasaHn ot O6wwmHa KonpuBlUMUA KaTo NMbpBUYEH aAMWUHWUCTPATOp Ha
[aHHW, HE3aBUCMMO [anu Te3u [JaHHM Ce NoaAbpXKaT B eNeKkTpoHHa dopma
WM Ha XapTUEH HocUTen;

v [la koHcynTupame noTpebutenuTe Ha ycnyr 3a BCUYKW BB3MOXHOCTU W
crnedsaliM AEWCTBMA NPU U3BbPLUBAHE Ha ycnyrata — LEHW, CPOKOBeE,
PEeLUEHUs, Bb3paXKeHWs, ONNaksaHus u ap.;

v [a aHanuaupame nonyyeHata wHopmauuss oT obpaTHata Bpb3ka C
notpebutenute W aa npeanpuemame HeobxogumuTe AencTBua  3a

ﬂOﬂOﬁpﬂBaHe Ka4yeCTBOTO Ha npenoctaBAHUTE YCIYTW.

B oTroBop o4akBame OT NOTpeGUTeNnuTe Ha HalKUTe YCNyru:

v [la ce 0THacAT C yBaXeHUE KbM CNyXUTenuTe;

v [a ce npefcrtaenssaT NUYHO C AOKYMEHT 33 CaMONWYHOCT UMW OT ApYru
rpaaaHu UnuM opraHu3auuyM - C NMUCMEHO MBIIHOMOLLHO C HOTapuanHa
3aBepka Ha noanuca;

v [a npenoctaBaT KopekTHa M nbnHa wuHdgopMauusa, Heobxoauma 3a
W3NbLIHEHUE HA CbOTBETHaTa ycnyra;

v [Na wn3bepaT copmata U HayMHa Ha nopaBaHe Ha 3asBneHue 3a
W3BbPLUBAHE Ha ycnyra W 3a Nony4YyaBaHe Ha W3nbflHEeHaTa ycnyra 4pes

npegocraBeHUTe OT HAac Bb3MOXHOCTH,
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v Tpun ycTHO 3asBsABaHE Ha ycnyra Aa npeaocTaBaT  Heobxoaumarta
MHopMaumnsa 1 NOANMLIAT CbCTABEH OT CNYXUTENS NPOTOKON,;

v [a oTnpaBaT cBOMTE Xanbwu M CUrHanu 3a NOWo WU HEKOMMETEHTHO
agMUHUCTpUpaHe n obcnyxxeaHe;

v [la He nocTaBAT NOBTOPHO BBLMPOCK, MO KOWTO MMa peLUeHne, OCBEH ako ca
BbB Bpb3Ka C U3Nb/IHEHWE Ha PELLUEHWETO UN Ce OCHOBaBAaT Ha HOBU (DaKTU
n obcroATencTea;

v [la n3paszasart cB060AHO CBOUTE MHEHUS, NPEANOXEHUS U KOMEHTapW, 3a Aa

ce no,u,06p|/| Ka4eCcTBOTO Ha ycnyrure.

CTAHOAPTU 3A AODMUHUCTPATUBHO OBCITYXBAHE

3a nocTuraHeTo Ha uenute Ha agMWUHUCTPaTUBHOTO oﬁcnymBaHe, onpefeneHun C

HacTtoAwlaTa XapTa, ce 3agblKaBame ga cna3same cnegHuTe CTaHO4apTu:

Bue Moxe pga ce CBbpXeTe C Hac, Aa nony4Yute WHgopmauyus w

aAMWUHUCTPAaTUBHO chnymsaHe no cnegHUTe HAYUHMU!

1. WHdopmauyma 3a npegoctaBaHWTE OT Hac agMUHUCTPaATUBHMU ycnyrn W
CTaHOapTW 3a aAMWHUCTPATUBHO obcnyXBaHe /MbMHOTO HaMMEHOBaHWe Ha
ycrnyrata, Heobxoaumute [LOKYMEHTW, AbMKAMaTta Takca /Npu Hanuuue Ha
Takasa/ 1 CPOKOBETE 3a U3BbpLUBaHE Ha ycnyrata/ MoXeTe Aia HaMmepuTe:

- Ha msacTo B LleHTbp 3a ycnyrv u uHgopmauunsa Ha rpaxaaHuTte, ¢ agpec:
rp. Konpuewumua 2077, yn. Jlloben Kapasenos” Ne 16, B crpaparta Ha
obwwuHa Konpuewmua; Bceku paboteH geH ot 08.00 4. go 17.00 4. bes
npekbceaHe. ,LleHTbp 3a ycnyrn U MHbOPMauus Ha rpaxaaHuTe”
ocurypsBa uMHgopmMaums 3a pefa, opraHusauusaTa U BUAOBETE YCnyru,
M3BbLPLUBAHU OT aAMUHMCTpauusaTa Ha obwmHa Konpusumua.

- Ha WHTEpHeT cTpaHuuaTa Ha obwuHa Konpwswmua - https://koprivshtitsa-

bg.com/ we Hamepute wHdOpMauMs 3a CTpykTypaTa Ha obwmHckarta

agMUHUCTPaUnA, Tened)OHm 3a Bpb3Ka, enekTpoHHW adpeck, aHKeTa 3a
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HMBOTO W Ka4YeCTBOTO Ha aagMWHUCTPATUMBHOTO ODCNyXBaHe, aKTyanHu
HOBWHW, 0DABYU;
- Ha WHTEpHET cTpaHuuata Ha obwwmHa KonpuBwmua — B cekuus

SJAOMUHUCTPaTUBHKU yenyrn'- https://koprivshtitsa-bg.com/ moxeTte aa ce

3ano3HaeTe C U3BbplwBaHUTE OT HAc agMUHUCTPATUBHW YyCIyrv, peaia Ha
TAXHOTO npenocraeAHe, 4a u3ternurte 06pa3um Ha 3aABNEHUA,

2. Ha enekTtpoHHaTta nowa Ha obwwmHata Ha agpec. info@koprivshtitsa-bg.com/,

Bue umate BBL3MOXHOCT [a 3agaBaTe BbLMNPOCU W OTNPaBATE MPENOPbHKM.
MucmaTta OT Tasu nouja ce nposepsBaT exeaHeBHO. Bbnpocute, oT3usute U
npenopbkuTe ce npepasat Ha KmeTa Ha ofwmHaTa M ce npeHacoysaT KbM
OTrOBOPHMUTE NuLa 3a OTTOBOP;

3. AHKETHM KapTW 3a KayeCTBOTO Ha aAMMUHUCTPATUMBHOTO obcnyxsaHe ce
pasnpocTpaHaBaT Ha XapTUeH HOCUTEN W CbLUWTE MOXe Aa Hamepute u
nonbnHuTe B LleHTbpa 3a ycnyru v MHdopmauus Ha rpaxgaHute. AHkeTHaTa
KapTa MOXe fAa W3TernuTe U OT WHTEepHeT cTpaHuuaTta Ha obwwuHara:

https://koprivshtitsa-bg.com/

4. Ha ropewmsa TenedoH 3a curHanu Ha oblimHa Konpusluvua moxe aa noaasare
[eHOoHOoWHO BawwuTe:
CurHanu, xanbu n npeanoxenus: 07184/20-89.

5. Ha macTto B LleHTbpa 3a ycnyr M MHOpMauua Ha rpaxgaHute moxeTe Aa
nonyynTe MHdopmMaumsa 3a AbMKUMMUTE OT Bac MECTHU AaHbLUMU U TAKCKU, KAKTO U1
Aa ru sannarture.

6. WHdopmaums M BB3MOXHOCT 3a Bpb3ka CbC CNyXutenute OT obOLMHCKa
agmuHucTpauma Konpuslwmuya moxe aa 6bae nony4yena:

- Ha TtenedoH: 07184/20-89;

- Ha naptepa Ha crpagata Ha obuwwuHa KonpuBljmua ca nNOCTaBEHW
MHdbopmaumoHHn Tabna, Ha KOMTO € W3noxeHa Hai-BaxHaTa W akTtyanHa
nHopmMauus.

7. CsobogeH OOCTbN A0 CAYXUTEnuTe OT aAMUHUCTpaUWATa € OCUTypeH BCEeku

paboTeH geH.
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8. BbB Bpb3ka C npunaraHeTo Ha KOMMNNEKCHO agMWHUCTPaTUBHO obcnyxsaHe
npu npeaocTaBAHEe Ha aAMWMHUCTPATMBHU ycnyrn, Bue wumaTte BBL3MOXHOCT fa
n3bepete kaHana vnu NbTH, NO KOWTO uckaTe Aa Obae u3BbpllieHa UM [ocTaBeHa
agMUHUCTpaTUBHATa ycnyra.

KoraTo nckaHeTo ce OoTHacsa 3a KOMNIEKCHO agMUHWUCTPaTUBHO obcnyBaHe, TO
MoXe Aa Obae nogageHo OO0 BCEKM agMUHUCTPATUBEH OpraH, KOMTO yyYacTBa B Hero.
AQMUHUCTPATUBHUAT oOpraH, npeg KOMTO € nodafdeHo wuckaWeTto, obpasysa
npou3soAcTBOTO. B3aumopgenctsMeTo C Apyrute agMUHWUCTPATUBHW OpraHn ce
ocbllecTBABa No peAa Ha Hapepbata no uyn. 5a, an. 1 ot 3akoHa 3a

agMuUHUCTpauusTa.

Bue moxe ga 3asBUTe agMUHUCTPaTUBHA ycnyra U aa nonyvyute AOKYMEHTa,

pe3ynTaT OT Hes No HauuH, yaobeH 3a Bac, kakTo cnegBa:

1. MoxeTe ga nogageTe 3asBfneHWe 3a XenaHata oT Bac ycnyra no cnegHus
HaYUH:

- Ha MACTO, NMUYHO MMM Ype3 ynbiIHOMOLWEH npeacTasuTen B LleHTbpa 3a
ycnyru v uHdopmauus Ha rpaxagaHuTe, 4pe3 nogaBaHe Ha MUCMEHO
sassnedne. O6pasuu Ha 3asBneHus/UcCKaHMA 3a nNpefocTaBfAHe Ha
afAMUHUCTPATUBHU YCNyrM ca Ha pasnonoxeHuve B LleHTbpa 3a ycnyrn wu
MHOpMaUVA Ha rpaXaaHvuTe B crpagata Ha obwmHa Konpuswmua. B uHtepHeT
cTpaHuuata Ha obwuHata B cekuua AOMUHACTPATMBHW Yycnyru® ca
nybnukyBaHu BCUYKWM 3aSBNEHWA/MCKAHUA, KOUTO MOXe [Aa wu3Ternute w

nonbnHUTE NpeasapuTenHo - https://koprivshtitsa-bg.com/ ;

- yCTHO, KaTo BaweTo uckaHe we 6bAe npueTo oT cnyxuten Ha LleHTbpa 3a
ycnyr u uHdopMauus Ha rpawaaHuTe, KOMTO MNUCMEHO LWe OoToenexw
BHacAHeTO My. MickaHuaTa, BHECEHU YCTHO, Ce OTpa3sBaT C NPOTOKON, KOUTO ce
noanucea oT 3asBUTENA U OT ANBXHOCTHOTO NULE, KOETO Mo € CbCTaBUNO, Cnea
KoeTo ce peructpupat no obwms ped, cbrnacHo yn. 29, an.5 ot AlK,
BbTpewHnuTe npasuna 3a pabota c pAenosogHata cuctema B 0buiMHa

Konpuswuua;
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- 4Ype3 NuueH3upaH NoWeHCKU oneparop;

- [lo enekTpoHeH NbT Ha e-nowa npu ycnosuaTa M pega Ha Hapepba 3a
obLWmnTEe M3UCKBAHUA KbM WH(MOPMALMOHHUTE CUCTEMMW, PErUCTPUTE WU
€NeKTPOHHUTE agMUHUCTpPaTUBHK ycnyru /s cuna ot 01.03.2017r./;

- npuv 3asBeHO OT Bac xenaHue, NOTBbpPAEHO B NUCMEH BUA, MOXeTe aa
nony4yute nHdoOpMauums 3a U3BbpLUEHaTa ycnyra U no enekTpoHHa nowja Ha
npeactaseHus ot Bac e-mail.

v' ObwwmHa KonpuBwumua npuema yCTHU M NUCMEHW WUCKaAHUMA B paMKUTe Ha
paboTHOTO cu Bpeme. [laTata Ha 3anoyBaHe Ha NPOW3BOACTBO MO M3BbPLUBAHE Ha
aAMUHMCTpaTMBHATa ycnyra e pgarata Ha nocTbNBaHe Ha wWckaHeTo B oOLWuHa
KonpuBwmua. 3a uckaHus\Ta nogageHu no enekTpoHHaTa nowja, dakc unu no gpyr
TEXHUYECKN BBL3MOXEH HauuH M3BbH paboTHO Bpeme, AaTtara Ha 3ano4yBaHe Ha
NPOU3BOACTBOTO MO U3BbpLUBAHE Ha agMUHUCTpaTMBHAaTa ycnyra 3anoyeBaTr fa ce
BposT oT cneasawmsa paboTeH AeH.

v" Korato NnUCMEHOTO UCKaHE He € NoANUCAHO U NPU CbMHEHWE Aanu u3xoxaa oT
NOCOYEHUS B HEro rpaxaaHuH wWnu opraHusauus, obuwuHcka agMUHUCTpauus
KonpuBluua Lle W3NCKA HEroBOTO MOTBbpXAEHUWE CbC COBCTBEHOPBYEH UK
EneKTPOHEeH noAnuc B TPWAHEBEH CPOK OT cbobuweHveto 3a ToBa. [lpu
HENoOTBbPXKAABaHE B CPOK NPOU3BOACTBOTO CE NpeKpaTsBsa.

v ObwwmHa KonpuBlwmuya nsnbnHasa agMUHUCTPATUBHUTE yCnyrM B HOPMaTUBHO
onpeneneHnTe cpokoee B HapepbaTta 3a agmuHucTpaTtuBHoTo obcnyxsade, AlIK,
HapenbaTa 3a onpegensiHeTo ¥ agMUHUCTPUPAHETO Ha MECTHUTE TakCu U LeHW Ha
ycnyru Ha TepuTopusita Ha obmHa Konpusewuua.

v/ 3annailjaHeto Ha AbMKUMUTE TaKCM W UEHWM Ha ycnyru OT KIUEeHTUTe, ce
U3BbpwBa cbrnacHo Hapepbata 3a onpefensHeTo U agMUHUCTPUPAHETO Ha
MECTHUTE TaKCK U LEHWU Ha yCnyru Ha TepuTopusATa Ha oblwmHa KonpusLlymua.

v ObwwuHa Konpuslyvua Aasa Bb3MOXHOCT 3a pa3nuyHM HauuHU Ha nnaujaHe Ha
ABMKUMUTE TakCKM U UEeHW Ha ycnyru no GaHkoB nbT, B Opoi, Kato NOCTENEeHHO

npunara nnawlaHe nNo eneKkTpoHeH NbT, C NNaTeXXHa KapTa,
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2. [OoKyMeHTBLT, u3gageH oT obuwuHcKaTa agMUHUCTpauua B pesynTtaTt oT
3agBeHaTa oT Bac ycnyra moxeTe Aa nony4yuTe no cnegHuTe HauynHu:

- JluyHo MNM 4Ype3 ynbIHOMOWEHOo nuue Ha ruwe B LleHTbpa 3a ycnyru v
NHOPMaLMS Ha rpaxaaHuTe”;

- Ypes nuueH3upaH NOLWEHCKN onepaTop, kaTo Aeknapupare, Y€ noLyeHCKnTe
pasxoau ca 3a Bawa cmeTka, nnaTuMu Npu nony4yaBaHeTo My 3@ BbTPELIHM
NOLUEHCKU NpaTku, M CTe CbrnaceH AOKyMeHTMTe Aa Obaat npeHacaHu 3a
cnyxebxu uenu.

- KaTto BbTpewHa Kypuepcka nparka,

- Karto mexayHapoAHa npenopbYaHa noleHcKa npaTka;

- Mo enekTpoHeH NMbT Ha e-nowja npu ycnosuATa Ha Hapenbata 3a obwwure
U3NCKBAHUA KbM WH(POPMAUWOHHWUTE CUCTEMU, PErncTpuTe U EneKTpOHHWUTE
aAMUHUCTPATUBHM ycnyru. /Bb3MOXHOCTTa 3a nonyyaBaHe Nno eNeKkTpoHEH NbT
3aBUCM OT EeCTEeCTBOTO Ha [AOKYMEHTa, PEeKBU3UTUTE W NPUNOXEHMATa Ha

cblms/;

MEXAHU3MW 3A OBPATHA BPB3KA. HAYUMHU HA MOOABAHE HA CUTHAIU,
NPEONOXEHUA U XKANBU

Ako norpeGMTenuTe MMaT onnakKkBaHuA, HWEe MCKame ga 3Haem 3a ToBa.

Mpoueayparta HU € AAICHA U NecHo AOCTbNHA.

MoTpebutenute Ha aAMUHUCTPATUBHU ycnyrk, npeaocTassHu OT obwmHcka
aaMuHucTpauvsa Konpuewuua, “MaT Bb3MOXHOCT Aa noaasat xanbu, curHanm,
ONnaKkBaHWsi, NPeanoXeHusi, OTHOCHO KayecTBOTO Ha  aAMWHUCTPAaTMBHOTO
obcnyXBaHe UNW KOHKPETEH CNYXWUTEN, N0 CNeAHUTE Ha4MHW.

v B ,LleHTnbpa 3a ycnyru u uHcopmaums Ha rpaxaaHuTe” Ha obwmHarta;

v Ha e-mail agpec: info@koprivshtitsa-bg.com/;
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v'  Ha TenedoH 07185/ 94-85, B pabothu aHm ot 08.00 4. o 17.00 4., moxe Aa
nopnagete Bawwusa curHan, onnakeaHe xanba, npeanoxeHue, OTHOCHO Ka4yeCcTBOTO Ha
agMUHUCTPATUBHOTO OBCnyxXBaHe,

v Ha TenecoH 07184/ 20-89, npu 24-yacoB pexwum Ha pabota. Tyk Moxe Aa
nogapnete Bawwa curHan, onnakeaHe, xanba, npeanoxeHuwe 3a onasBaHe Ha
obLlecTBEHUs peq U CUTYpHOCTTa U ona3BaHe Ha OKonHaTta cpeja.

Mo BcuYKkM nopageHun xanbw, onnaksaHWA U CUrHanNW Hawarta agMUHUCTpauus ce
NPOM3HACs B 3aKOHOBO pernameHTupaHnTe CPoKOBE.

Ha pasrnexaaHe nognexaTt camo MUCMEHM Xanbu u curHanu ¢ NocoyYeH nopaten.
3a pesyntaTuTe OT uW3BbpLUEHaTa npoBepka, ycTaHoBeHUTe obcToATencrea u

npeanpueTuTe OENCTBUA, nogaTenaT Ha »anbaTta nucmeHo ce yBeaomaABa.

Mpu onnakBaHUsi OTHOCHO HE3aKOHHW UNKU NOpaXAalUWM CbMHEHWSA 3a Kopynuus
aeicTBUA 1 Be3neincTena Ha CnyxvuTenu, Mons Aa HU MHopMupaTe Ypes NUcmo Ao
KmeTa Ha obwwuHa Konpuswmua; ypes ropewus tenedoH unu 4Ypes enekTpoHHaTa
nowa. Cnea w3sbpluBaHe Ha HeobxoaumaTta nposepka LWe Bu yBeaoMum BbB3MOXHO

Han-Obp30 Ha ocTaBeHus oT Bac agpec u TenedoH.

CPOKOBE 3A MNPE[JOCTABSAHE HA YCIYI, U30JABAHE HA UHOVUBUAYAITHN
AOMUHUCTPATUBHU AKTOBE, UHOOPMALIUA, OTFOBOPU MO 3ANUTBAHUA

CpokoBeTe 3a NpeAoCTaBAHUTE OT HAC aAMWHUCTPATUBHM YCNyru ca onucaHn BbB
dopMmynapuTe 3a yCnyrm B WHTEPHET CTpaHuuata Ha obwwmHaTta, Kakto U B
3asBneHusTa W CcTaHaapTuTe 32 aAMUHUCTPaTUMBHM  ycnyri, MoCTaBeHW Ha
uHdopmaunoHHuTe Tabna npea LieHTbpa 3a ycnyrv U UHopMauus Ha rpaxaaHuTe.

1. Mo uckaHe 3a w3gasaHe Ha wHAvBMAyaneH afMUHUCTPATUBEH aKT — CPOKbLT €
cbrnacHo 4n. 57 ot AlK.

2. AOMUHMUCTpaTWUBHA yCcnyra, 3a KOATO HAMa NpeaBuAeH CPOK 3a U3BbpLUBaHe, Ce

M3BbpLUBA NPU Bb3MOXHOCT BeAHara, HO He NO-KbCHO OT 7 pa6OTHM OHW.
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KomnnekcHo agMuHucTpatMBHO OBCNyKBaHe Ce OCbLEeCTBABa B TPUAHEBEH
CPOK OT nony4YasaHe Ha AOCTBLN A0 AAaHHUTE Ha agMUHUCTPATUBHUTE OpraHu -
NbPBUYHU aAMUHUCTPATOPW Ha AaHHW.

CpoKbT 3a OTroBOp Ha 3anWUTBaHMSA, NOCTLNUAM Ype3 NUUEH3MpaH NOLEHCKN
onepatop, 4pe3 dopmarta 3a 3anuTBaHWs B WHTEPHET cTpaHuuaTa Ha
obLMHaTa unn enekTpoHHaTa nowa, € Ao 7 AHW.

Korato e Heobxoauma npoBepka Ha MSACTO WNU CTAHOBWLE OT apyr
aAMWHUCTPaTUBEH OpraH — A0 14 AHW.

Mo nckaHe 3a M3BbpLUBAHE HA aAMUHUCTPATUBHA YCNYra, KOSITO He e CBbp3aHa
C U3gaBaHe Ha uHaMBuayaneH agMuHMcTpaTuBeH akt — 4o 30 gHu.

MNpu nckaHe 3a poctbn Ao obuwecteeHa MHGOPMaLMA — CbINacHo 3akoHa 3a
AoCTbN A0 obuecTBeHa uHGopMauma — 14 OHWM M CbOTBETHO Ce yabMKasa Ao
1 meceu, cvrnacHo npeasuaeHnte B 3[JOW xuMnoTean — KOraTto M3BbLPLUBAHETO
Ha agMuHMCTpaTUMBHAaTa ycnyra Hanara ycTaHOBsSBaHE Ha Gaktu #u
obcrtoATencrTsa, wu3ucKkBalM npoBepka, cbbupaHe Ha cBeOeHUs MU
Npoy4YBaHusA.

CneunguyHmn cpokoBe — NOCOYEHW U3PUYHO B CNELManeH 3aKOoH.
HenpousHacaHeTo B CPOK NO MCKaHe 3a M3gaBaHe Ha aflMUHUCTPATUBEH aKT
MNn 3a uM3BbplIBaHE Ha afMWHUCTpPATUBHA ycnyra, ce CMsTa 3a MbN4Yanvs
0TKa3 CbluTe Aa ObaaT M3BbLPLUIEHW. MbNYanUBUAT, KAKTO U U3PUYHUST OTKA3
32 U3BbpLUBaHE Ha agMUHUCTpaATMBHaA ycnyra Mmoxe aa ce obxansa oT Bac

nped AOMUHUCTPATUBHUA Cb.

10.AOMUHUCTPATMBHUAT aKT, CbOTBETHO OTKa3bT Aa Ce u3fane akT, ce cbobljasa

11

B TPWAHEBEH CPOK OT W3[aBaHEeTO My Ha BCUYKM 3aUHTEPECOBAHW CTPaHU W
opravusaumu. CrobLyaBaHeTo MOXe Aa Ce U3BBbPLUM Ype3 YCTHO yBeaoMSABaHe
3a CbAbPXaHWETO Ha aKTa, KOeTo Ce YAOCTOBEPSIBA C NOAMNUC HA U3BBLPLUMAOTO
ro nuue, unu Ypes oTaenHo cbobLieHne Ha nocoveHus oT Bac agpec vnu apyr
HauuH 3a obpaTHa Bpb3Ka.

MNpennoxeHusaTa u cUrHanNUTE, KOUTO HE Ca OT KOMNETEHTHOCTTA Ha KMeTa Ha
obwuHaTa, ce npenpawar He No-KbCHO OT 7 [HW OT MOCTBNBAHETO WM A0

CbOTBETHUTE KOMMNETEHTHW OpraHwu, C U3KNKW4YEeHWe Ha cny4YauTe B KOUTO ce
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yCTaHOBM, Ye NpobnemMbT BeYe e NocTaBeH W npej TaxX. 3a npenpawjaHeTo ce
yBEAOMABA HANpaBUNUAT NPEANOXEHWETO UNKU cUrHana.

12. PelueHune no nNpeanoXeHne Unu CUrHan Ha rpaxaaHute u opraHusauuute ce
B3eMa Haii-KbCHO 2 Meceua cnej HerosoTo MocTbNBaHe U ce cbobulasa B 7-
AHeBeH cpok Ha nopartens. [lpu CNoXHW BbNPOCK, CPOKBLT 33 B3EMaHe Ha
pelleHne No HanpaseHo NpeanoXeHne Moxe aa ce yabmku Ao 6 meceua, 3a
KoeTo ce cbobliaea Ha nopartens. Korato ocobeHO BaXHW NpUYMHW Hanarar,
CPOKbLT 3a B3eMaHe Ha pelueHue No fafeH curHan moxe aAa Obae NPOABLIKEH,
HO C HE noBeyYe OT e4uH MEeCeLl, 3a KOeTo ce yBeoMsBa nogartenar.

13.PelleHusTa No HanpaBeHWTe nNpPeanioXeHusa W noAajdeHWTe curHanu He
nognexart Ha obxansaHe.

14 PeweHveTo no [JadeH CcurHan ce Wu3nbnHABa B €4HOMEeCe4YeH CpOoK OT
noctaHossBaHeTo My. [1o u3knio4yeHne, Korato ToBa ce Hanara no ocobeHo
BaXKHW NPUYMHW, CPOKLT MOXe Aa ObAe NpoAbMKEH, HO C He NoBeye OT ABa

Meceua, 3a KoeTo ce yBeoMABa NOAATENAT.

W3CNEABAHE HA YOOBJIETBOPEHOCTTA

C uen v3mepBaHe YAOBNETBOPEHOCTTa Ha notpedutenure, obwmHa Konpuswumua
cb3aaBa, NoAAbPXa U pa3BMBa PasnNnUYHN KaHanu 3a obpartHa Bpb3ka:

1. AHKETHa KapTa 3a npoy4YBaHe MHEeHWeTo Ha notpebutenute Ha
afiMUHUCTPATUBHM U TEXHUYECKM YCNYrn 3a Ka4eCcTBOTO Ha obcnyxsaHe;

2. Kyt 3a MHEHWs, KOMEHTapw, noxsanuW W OnnakBaHws, curHann 3a
kopynuua, Hamupawm ce B LleHTbpa 3a ycnyru u UHopmauns Ha
rpaxgaHuTe;

3. MpuemHo Bpeme Ha KMeTa U 3aMeCTHUK-KMeTa Ha obLuHa Konpuswmua.

Ha 6a3a nony4YeHuTe pe3yntati He Nno-masnko OT BeAHBX roAULIHO B UHTEPHET
cTpaHuuaTta Ha obwwuHa KonpuBujmua ce U3BbplUBA aHanus 3a nocturHatuTe
pe3ynTaTu U Ce M3roTBs OLEHKa Ha CbLLUECTBYBALLOTO NONOXeHUE, 3a HanU4neTo Ha
npobnemu 1 ako Takuea CblUecTByBaT, Teé ce obCbxaaT 1 ce npeanarat peleHns sa

TAXHOTO OTCTpaHABaHeE.
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Pesyntatute OT npoyyYyBaHETO ce OMNOBecCTABaT npen obllecTBeHoCTTa 4pes
nybnukyBaHe Ha nHoOpMauusTa B UHTEPHET CTpaHuLaTa Ha obuuHaTa.

B pesyntaTt Ha nonyyeHaTa v aHanuaupaHa uHdopmaums OT BCUYKW KaHanu 3a
obpaTtHa Bpb3ka ce npeanpuemar AencTeusa 3a nogobpasaHe Ha aAMUHUCTPATUBHOTO
obcnyxBaHe, KOMTO ce onoBecTsABaT npej obulecTBeHoCTTa.

3a wusrpaxpgaHe Ha pgosepve mexgy Bac v Hawata agMuHUCTpauma Hue
ornacasame nybnu4yHo AEWCTBMATA, KOUTO CMe npeanpueny B OTroBop Ha BawwuTe
NPEeANOXEHUS.

Mooobpxame  NOCTOSHEH  OTKPWT  Auanor ¢ notpeburenure  Ha
aAMUHUCTPATUMBHN YCNYyrM, C HENPaBUTENCTBEHW OpraHu3auuMn Ha rpaxgaHute u
BusHeca U C rpakgaHckoTo obwecTso, B KOWUTO ce B3emaT npeasup craHoBuuiaTta
OTHOCHO HOBOBbLBe[eHusATa u cnabocTuTe B opraHusauuaTa Ha agMUHUCTPaATUBHOTO

06CJ'Iy)KBaHe, KaKTo U npeanoXeHudaTa 3a I'IOJJ,O6pFIBaHeTO My.

SALWNMTA HA NIMMHUTE OAHHU

O6wuHa KonpvBLMua € aAMUHUCTPATOP Ha NUYHKU A@HHW NO CMUCBAA Ha un. 3,
an.1 or 3akoHa 3a 3awuTa Ha NUYHUTEe AaHHM M e BnucaH B Peructbpa Ha
aAMUHUCTPATOPUTE Ha NUYHKM AaHHU W BOAEHWUTe OT Tax peructpu oT KomucusTa 3a
3alMTa Ha NUYHUTE AaHHW.

Hwve Bwu rapanTupame, ye Bawure nuyHU AaHHK:

v ce obpaboTBaT 3akoHOCHOOpPa3HO 1 4OOPOCHBECTHO,

v/ ce cbbupaT 3a KOHKPETHW, TOYHO OnpedeneHn W 3aKOHHW LUenn u He ce
06paboTBaT AONBAHUTENHO NO HAYUH, HECLBMECTUM C TE3U LENW,

v ca TOYHU 1 Npy HeoBXoaAUMMOCT ce akTyanuaupar,

v/ ce 3anuyasBaT WNU KOpWUrMpaTt, KoraTo ce YCTaHOBW, Y& Ca HETOYHU UMK
HENpoNopLMOHanHK NO OTHOLWEHWE Ha LienuTe, 3a kouTo ce obpaboTear;

v ce noaabpXaT BbB BUA, KOWTO No3sonsasa naeHTuduumpaHe 3a nepuoj He no-

AbNBr OT HeobxoaUMUs 3a LenuTe, 3a KOUTO Tesun AaHHKu ce obpaboTsear.
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Bue umaTe npaBo fa oTnpasuTe NUCMEHO 3asBNeHWe A0 Hac, C KOeTo MOxe [a
uckare:

1. ToTBbpXAEHME 33 CbLIECTBYBAHE HAa NUYHK JaHHU, OTHacAwwm ce fo Bac /un.
28, an. 1 ot 33N14/.

2. AKTyanuaupaHe unu nonpassiHe Ha BawwuTe nuyHu aaHHwn /un. 28a, T.1/.

3. [a Bb3pasuTe cpelly HesakoHOCLOOpasHoCcTTa Ha obpaboTBaHe Ha NU4HK
AaHHU, OTHacsWu ce Ao Bac, oceeH Korato ToBa Ce WU3KMYBa OT pasnopeadbute Ha
cneuyuaneH 3akoH /un. 34a, 1.1 ot 33J14/.

4. Jla ce 3abpaHu Ha obBwmHcka agmuuucTpauus Konpuswuvua ga npegocrass
W3UANO MMM YacTU4HO obpaboTeHuTe By NWYHKM AaHHKM 3@ TbProscka MHopMauws,
peknama wnv nasapHo npoyysaHe /un.34a, 1.2 ot 33J14/;

5. [Ja 6baeTe uHdoOpmupaHu npeau nuyHuTe Bu aaHHu ga ObaaT paskputi 3a

NbpBU NBT.

XapTaTa e yTBbpAeHa OoT kKMeTa Ha obwuHa KonpuBlumua Ha 25.03.2021r.m e
ny6nukyBaHa B WHTepHeT CTpaHMuata Ha obwuHaTa Ha  ajpec:

https://koprivshtitsa-bg.com/

Cblarta MOXe Aa HamepuTe Ha xapTueH Hocuten B LleHTbpa 3a ycnyrm w

uHbopmauma Ha rpaxaaHuTe B crpagaTa Ha obLiuHcKaTa aAMUHUCTPaLUS.

HacToswaTta XapTa BNu3a B cuna OT AaTaTta Ha yTBbpXaasaHeTo i.
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